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Beginning August 26, 2025 applications should be submitted using the Barrow County Citizen Self Service Portal. 
 
Please note during the submittal process: 

- The Save Draft button can be used to come back to the application at any point in time. Please note, staff cannot see in draft 
applications.  

- The Create Template button could be used for those completing permit applications that follow the same specs. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Steps 1-8 to create an application:  
1. Login 5. Click Add Location to add the address location(s) for the 

application 
2. Choose Apply on the menu 6. Search for the address. Please note less is more when searching and 

street types are abbreviated (for example Street = St). 
3. Select Yes, if you need help getting started with application 

prompts, otherwise select No 
7. Select the checkbox and select Add when the address is 

located. Please note some applications allow for manual entry of 
addresses, only use that for vacant pieces of property with unassigned 
addresses. 

4. Find or search for the application name, select Apply on the 
desired application. Application prompts are also in the help 
me choose link. 

8. Add additional addresses as applicable, otherwise select Next. 
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Steps 9-14 to create an application:  
9. On the Type page, enter any pertinent details for your project 

or application. Click Next 
12. Repeat step 10/11 for each applicable contact. Please note you can 

add contacts that are not listed by clicking the blue card to the right 
(with the dropdown) and selecting the contact type. 

10. On the Contacts Page, select the blue card (without the 
dropdown) to add a contact that fits the requirements.  

13. Click Next. 

11. Use the Search to find your name completed when 
registering. You can also Search for other contacts if they’ve 
done business with the county previously. There is also a      
star to add searched contact(s) to your Favorites. 
Alternatively, you can enter a new contact via Enter 
Manually. Select the Add button when the contact is located 
or entered. 

14. Enter all details in the fields for your application in the More Info 
Page. Click Next when completed. 
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Steps 15-19 to create an application:  
15. On the Attachments page, select the blue card to add through 

file explorer a document that fits the requirements OR drag and 
drop a document into that card. 

18. Review your submittal and click Submit when verified all 
information is correct. Go back through the pages if the submittal 
needs to be updated. 

16. Repeat step 15 for each required document type. Add additional 
documentation that may not be required by clicking the blue card with 
the dropdown, selecting the applicable type and using the same 
procedure as in step 15.  Click Next. 

19. Your application was successfully submitted. 
If a sub permit is needed to be pulled click Continue to Permit, and in the 
available actions click Sub-Records to apply.  

17. On the Signature page, type your name acknowledging the 
submittal is true and correct.  Either toggle to enable type 
signature or manually draw your signature. Click Next. 

You can review the status of your application at any point in time by 
going to the Dashboard when logged in and viewing your record. 
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