
Registering for an Account using  
the Self Service Portal 

https://barrowcountyga-energovweb.tylerhost.net/apps/selfservice#/ 
For assistance, please call 770-307-3021 

10/10/2025 

 

Beginning August 26, 2025, applications should be created using the Barrow County Citizen Self Service Portal. If you’ve 
applied in another jurisdiction utilizing Tyler’s Citizen Self Portal, you can use that same login and go straight to the 
registration process.  
 

Steps to create a profile and register with Barrow: 
1. Select Login or Register 5. Optional, set up other authentication methods AND/OR 

select Continue 
   2a.     Select Create an account 
   2b.     Sign in with a quick sign in option with Google, Apple,    
            Microsoft, or Facebook. Go through the prompts to set    
            up an account and grant access. 

6. Click Continue on the Acknowledgement 

3. Fill out all fields, select Sign up 7. Fill out all fields as appropriate (only one phone number is 
required), select Next 

4. Enter the verification code that was sent to the email 
address registering with, click Verify 

8. Fill out all fields, select Submit 
You are successfully registered 
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